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AML/KYC Compliance - Medo-Freight EU
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English Version

1. Legal Compliance
MEDO-FREIGHT.EU complies with all laws regarding:

» Anti-Money Laundering (AML)
e Counter-Terrorism Financing (CFT)
o European Union and Netherlands regulations

And applies Know Your Customer (KYC) procedures to all customers.

2. Customer Identity Verification

The company may request the customer to provide the following documents before accepting any

shipment:

ID card / Passport

Residential address

Invoice or proof of goods ownership

Customs authorization

« Photos of shipment before and after receipt

Failure to provide documents may lead to:

« Shipment delay
« Shipment rejection

« Or complete service cancellation
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3. Prohibited Activities

Use of company services is prohibited for:

Money laundering

Financing illegal activities

Tax evasion

Trading prohibited or counterfeit goods

4. Right to Refuse

MEDO-FREIGHT.EU reserves the right to:

» Refuse any shipment
« Cancel any contract
o Suspend the customer

If illegal activity is suspected.

5. Information Sharing
Customer data may be shared with:

Dutch financial authorities

e Customs

Police

Regulatory bodies

Only when legally necessary.

6. Data Protection

Data is retained according to GDPR and the customer has the right to request deletion according to Article

17 unless European laws prevent it.
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